“Elephant numbers have dropped by 62% over the last decade,
and they could be mostly extinct by the end of the next decade.
An estimated 100 African elephants are killed each day by
poachers seeking ivory, meat and body parts, leaving only
400,000 remaining ... Female African elephants have tusks and
are also killed, which has a terrible effect on the stability of
elephant societies, leaving an increasing number of orphaned
baby elephants. As of 2017, there are still more African
elephants being killed for ivory than are being born ... elephant
populations continue to decline.” (http://worldelephantday.org)
Few reading these statistics would fail to be moved. But most will
invariably ask, “What can I do? How do I, as one human, save an
entire species?”
In all the years of our experience with elephants, perhaps the most
profound single takeaway we have to share is this … Just ONE
makes a world of difference. One life saved. One decision made.
One person committed. One lesson taught, and learned. One
mindset changed. It always starts with just one.
Simply put, our purpose is to protect elephants in need. As
challenging as our road may occasionally be, how lucky are we
to be able to fulfil this purpose through our work? I am thankful
every day for the privilege.

ARoode

Adine Roode
Managing Owner
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Deep in the African bushveld on the bank of a dry river bed, where
the big five roam free and the fish eagle soars, you’ll find yourself
in a very special place. Camp Jabulani is a Relais & Châteauxaccredited luxury lodge, with all the bells and whistles to satisfy
the discerning traveller accustomed to only the best things in life.
But the essence of this place is far beyond that which you can see
and feel.

- Lente & Jabulani -

OUR JOURNEY

PART I
The story of our elephants, including
an abandoned baby and a herd rescued
from a grisly death.
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baby elephant arrived at the
Hoedspruit Endangered Species
Centre (HESC) in June 1997 after
being found stuck in the mud of a silt
dam at the Palaborwa mine. The trampled
surface around the dam told the tragic
story of a herd’s desperate but failed
attempts to rescue the tiny infant.
He was in terrible condition; injured,
severely dehydrated and barely twelve
weeks old. Brought to HESC by Dr
Gerrit Scheepers (veterinarian from the
Phalaborwa Animal Clinic), not much hope
was held that the tiny elephant would
make it.

The first challenge was in finding a
suitable milk formula as he was found to
be lactose intolerant, which had caused
him chronic diarrhoea. With the help of Dr
Peter Rogers, HESC’s resident veterinarian,
a suitable alternative was found and the
little elephant improved in leaps and
bounds. It took a whole year to nurse
him back to full health.
He was monitored and cared for around
the clock by a dedicated team, including
a hand-reared sheep called ‘Skaap’ who
acted as a surrogate mother. The little
elephant was called Jabulani, which
means ‘to rejoice’.
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As Jabulani grew, he flourished and Lente became increasingly aware of the implications
of keeping a full-grown elephant at the Centre. As this had never been her intention,
she knew they had to start preparing Jabulani for release on the Kapama Reserve. From
the age of three, Jabulani and his dedicated caregiver, Flippie Botha, spent more time
in the bush than at the Centre.
They ate in the bush, exercised in the bush, swam in the bush and slept in the bush - all
in the hope that Jabulani would grow accustomed to being back in the wild and that
the herd of wild elephants on the reserve would accept him as one of their own.
After six full months, the writing was on the wall. Jabulani had absolutely no interest
in the bush. He regarded humans as his family and had no intention of parting ways.
And yet Flippie and Lente did not give up. They continued to try to bring Jabulani in
contact with the wild herd.
Three more months passed before it became clear that the resident herd was not
interested in Jabulani and was beginning to become aggressive.
They were left with no other choice but to return to the Centre, no closer to finding a
solution for this young elephant’s future.

“And then, when Jabulani was five, help came from a most unexpected source.”
In March 2002, word reached Lente of twelve Zimbabwean elephants that faced a grisly
fate. All were orphaned due to a culling programme in the 1980s and had been trained
for elephant-back safaris.
Their owner’s farm was in the process of being expropriated by war veterans who had
invaded the farm on which they stayed, and had already slaughtered a herd of 600
impalas, as well as kudu, sable and warthogs.

It was feared that the elephants would be next.
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From the age of three, Jabulani and his dedicated caregiver, Flippie Botha, spent
more time in the bush than at the Centre.
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With absolutely no
doubt in her mind,
Lente knew she had to
relocate the animals
and their handlers
without delay. A
rescue mission was
put into place within
a matter of days.
Three massive trucks
left Johannesburg
for Zimbabwe
empty, and returned
to the Hoedspruit
Endangered Species
Centre with the
elephants and their
keepers.

Adri ̅ one of Jabulani’s curators

Little did Lente know that she had just set
in place a plan which would answer her prayers
about securing Jabulani’s future …”
After their arrival at Kapama, Lente, Joshua and
Flippie watched with breaths anxiously held as
young Jabulani, Adine at his side, was introduced
to the new herd. Tokwe, the herd’s matriarch, put
her trunk into his mouth – a sign of acceptance.
The young elephant immediately responded.

“Jabulani had at last found his kin.”
Left with the overwhelming and extremely
expensive custodianship of these beautiful but
mammoth creatures, a solution had to be found
to generate an income for the task at hand.
The only logical solution was to build a lodge to
support the elephant herd, but no ordinary lodge
would do… this lodge would enable discerning
travellers from around the world to experience
the extraordinary impact of interacting with
elephants.

“Eighteen months later the dream came to
fruition.”
Camp Jabulani opened its doors in January 2004,
and almost immediately carved its own niche in
the luxury safari sector in South Africa.
The only thing in life that is ever guaranteed is
change, and no-one could have known how the
greatest change in the history of Camp Jabulani
was still to come ...
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Tokwe, the herd’s matriarch, put her trunk into
Jabulani’s mouth – a sign of acceptance.

THE YOUNG ELEPHANT
IMMEDIATELY RESPONDED.
Trucks at Beitbrug border post between Zimbabawe and SA

Adri and Jabulani

Flippie and Jabulani
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FAST FORWARD 14 YEARS ...
The once-doomed elephants are alive and well. Five babies have been born
to the herd – indisputable evidence that the animals adapted behaviourally
to their new environment – and another three orphans found abandoned
in the wild have been rehabilitated successfully.

Lente, Adine and Lente ( jnr) Roode with Tokwe during the introduction of Jabulani to the herd in 2002

Jabulani watching the herd approach before his introduction

IMAGE: Mike Kendrick
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THE EVOLVED CAMP JABUL ANI SILHOUETTE

Page 16

Page 17

OUR JOURNEY | PART II

We are thankful that the world is acquiring a greater respect for
the animal kingdom, and we pledge our support in being part
of the change that we all wish to see.

A new era for the Camp Jabulani elephants

We have walked a long road with our
elephants. As with anything in life, it
is not about the destination, but about
the journey. As with life, we need to be
flexible during times of change.

he most profoundly significant change in our history
came about on 01 April 2017 when we discontinued
elephant-back safaris. Increasing international pressure
against elephant-back safaris, because of the abusive way
in which some operations train their animals, prompted this
decision. Based on our approach to animal welfare issues, we
share the negative sentiments relevant to abusive methods of
training.

“It is important, at this point, to understand the origin of
the Camp Jabulani elephant herd.”
We built Camp Jabulani, and structured its unique offering around the animals,
in order to sustain them and keep them alive. The elephant-back safaris were
continued as an extension of what the animals had been trained to do in
Zimbabwe. We have worked closely with an advisory committee of veterinary
specialists who have guided us since inception in respect of training the
elephants and managing their emotional and physical wellbeing. Only six of the
herd of 14 elephants participated on safaris, none of which included the babies
born to the herd since their arrival.
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Our model of training has always been based on
positive re-enforcement and no animal in our care has
ever been physically or spiritually abused in any way. We
despise any practice that removes an animal from the wild
for the purpose of commercial gain, as well as the harmful
treatment of any living being.
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THE EVOLVED
ELEPHANT
EXPERIENCE
The very word ‘evolution’ implies progression, and this
is exactly what the new experience is all about. It is
important to understand that nothing has been lost.
We have enhanced the quality of the time spent with
our elephants, for a more immersive interaction where
man and elephant meet one another on equal terms.
While change is inevitable and may force us to adapt,
that is the one constant that will never falter.
The Evolved Elephant Experience includes:
The First Meeting:
A personal orientation with a few of the Jabulani herd’s
elephants
In Their Element:
Elephants swim at the waterhole while guests observe
Following Gigantic Footsteps:
Elephant tracking
Sunset and Goodnight:
The stable experience
Getting ‘In The Know’:
Elephant research in practice
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Camp Jabulani’s proudest achievement doesn’t only
lie in the successful rescue of a herd of orphaned
elephants from strife-torn Zimbabwe, nor in the
intensive rehabilitation of the tiny elephant calf,
Jabulani ¯ namesake of the lodge and herd. Our
success lies rather in our dedicated 20-year journey
during which invaluable experience has been gained,
enabling us to evolve and refine a successful model
of rescued elephant care, with specific focus on infant
rehabilitation.
The unique background of the rescued elephants
resulted in the establishment of a positive atypical
family structure for the Jabulani herd. There are
strong ties between both male and female animals,
and clearly established matriarchs have assumed
responsibility for all infants – their own (five babies
were born to the herd), as well as new orphans. A
number of babies have arrived over the last five years
and they’ve been successfully introduced to the herd
with minimal human intervention.
We’ve come to realise that the Jabulani rescued
elephants themselves offer the perfect solution to
contribute to future plans to rescue and rehabilitate
elephants in need.

And this is ultimately our purpose … to
rescue and rehbilitate elephants in need.
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1. THE FIRST
MEETING
A personal orientation with some
members of the Jabulani herd:
This first interaction, at the Lodge,
is always a very powerful one where
emotive bonds are instantly formed.
Guests also meet the elephant keepers,
each of whom has a fascinating story
to tell about his unique and touching
journey with the elephants. During
this interaction, visitors have the
opportunity to touch and feed the
elephants, and to have photographs
taken with them.
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2. IN THEIR
ELEMENT
Elephants swim at the waterhole:

Just add water and watch an elephant find its
happy space! Here even the mighty Sebakwe
himself turns into the child he is at heart,
cannonballing himself into the water.
The midday swim time has always been one
of the most popular aspects of the Elephant
Experience and has remained unchanged
since the transition to the evolved Elephant
Experience on 01 April 2017.
Camp Jabulani’s guests are taken to one of
the waterholes on the Big Five reserve to
watch as the elephants approach from their
morning spent browsing in the bush. The
teenagers simply cannot contain themselves
and like children, make a beeline for the water
where they push and play with their brothers
and sisters.
Admittedly, the adults are not far behind
and this is when their really playful nature is
best seen. We never tire of watching them
splashing, spraying and trumpeting, and
this is an excellent opportunity to capture
some very special photographs and videos.
Enjoy the pachyderms’ aquatic display from
the comfort of your safari vehicle, or from
beneath a shady tree next to the waterhole.
Seldom (if ever) are people able to get this
close to elephants in the wild, let alone be
so fully immersed in the experience. It’s not
unheard of for some to return to the lodge
with slightly damp clothing – courtesy of an
enthusiastic trunk!
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3.
FOLLOWING
GIGANTIC
FOOTSTEPS
Elephant tracking:
Enjoy an exclusive and very personal encounter with
the elephants in their natural habitat, comparable
in experiential value to tracking gorillas. During
this experience guests join a senior trails guide, a
senior elephant keeper and their ranger to track the
Jabulani elephants within the Big Five reserve.
The elephants roam freely during the day within the
reserve. Under the guidance of the Jabulani team,
guests learn how to use their senses to find the
elephant herd in their natural habitat. Once they
have been spotted from the safari vehicle (usually
because Sebakwe stands out above the bush),
tracking then continues on foot to reach areas where
the vehicle cannot track the herd.
The group approaches the herd slowly and quietly,
and gets to experience what it feels like to be part
of the herd in their own territory. This is a magical
experience that leaves a lasting impression –
especially if the curious Limpopo and Bubi come a
little closer … The afternoon is spent watching the
elephants and hearing more about their individual
stories, their personalities and how to identify them.
It’s not often that people are able to enjoy such an
immersive wilderness experience and be part of a
herd in its natural environment.
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4. SUNSET AND
GOODNIGHT
The stable experience:
After a long day foraging in the bush,
the elephants return to their sleeping
quarters. But, before they turn in for the
night, they enjoy a last, long drink at
their favourite waterhole. This is where
guests will be waiting for them. To see
the elephants silently appearing through
the dense bush is an moving sight.
The calves often don’t want to leave the
water but eventually the herd makes its
way to the specially designed stables.
Guests follow at a short distance, with
Jabulani usually lingering behind to
interact with them.
The Jabulani stables are unique as they
have been custom designed and built
for the herd. The Elephant Manager
will explain the stable layout, how it is
cleaned and refreshed daily and how the
elephants are grouped into enclosures
(based on their personal preferences),
highlighting the relationship clusters
that have formed within the herd. A
particular treat is watching the babies
at their bedtime!
The elephants may have said goodnight,
but the evening is far from over for
guests. An evening game drive continues
within the reserve, before returning to
the lodge for a spectacular three-course
dinner.
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5.
ENSURING WE’RE
‘IN THE KNOW’
Elephant research in practice:
We’ve always been committed to the emotional and physical wellbeing of the Camp
Jabulani elephant herd. Our decision to cease elephant-back safaris in May 2016 brought
with it a strong need to establish – once and for all – whether our elephants are as
happy and well adjusted as we believe them to be. Did you know that an elephant’s
stress levels can be established and monitored through its dung?
We embarked on a long-term research project in 2016, in an attempt to understand
the physiological and behavioural impact that human interactions have on the Jabulani
herd. Although it sounds simple, it’s an intensive and really fascinating process, based
on the comparison between free-ranging elephants on the reserve and the semi-captive
animals in the herd. As part of the Evolved Elephant Experience, Camp Jabulani’s guests
have the exclusive opportunity of joining the resident researcher in her fieldwork of
collecting fresh dung samples and monitoring the natural behaviour of the elephants
during their browsing times in the bush.

“Although it sounds simple, it’s an intensive
and really fascinating process ...”
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ELEPHANT
STRESS RESEARCH
AT CAMP JABUL ANI

This type of observation is rather crude
and these behavioural patterns are only
rough indications of the presence of
stress - they do not measure the actual
levels of stress.
The stress hormone cortisol is a far more
accurate indicator of stress and can be
detected in blood samples.

However, obtaining a blood sample from
a wild elephant can be traumatic, is
expensive and is far easier said than done.
Immobilising an elephant is in itself
a stressful situation that elevates the
levels of cortisol in the blood collected
and under these conditions no relevant
conclusion can be made.

Fortunately researchers found that specific
glucocorticoids, metabolites of stress
hormones, are excreted in elephant urine
and faeces, and that their concentration
can be used as accurate indicators of
stress.
By collecting elephant dung after an
elephant has defecated and moved on,
researchers can be relatively sure that
they have not stressed the elephant in the
process of collecting a sample and that
the corticoid levels in the faeces will be a
valid indicator of the stress levels of the
specific animal.

Elephant dung is examined to assess the stress levels in elephants.
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The physical and emotional wellbeing of
our elephants is of the utmost importance.

Determining the stress levels of elephants
can be done in several ways.

Since there is a perception that captive
elephants are generally stressed by their
routines and contact with humans, we
conducted a pilot study to assess the
stress levels of our semi-captive elephant
herd.

Firstly, by studying their body language.
Tell-tale signs of stress include behaviour
such as ear-flapping, swinging their feet at
a disturbance, head shakes, tails sticking
out horizontally, mock and real charging,
and secretions from their temporal glands.

The physical and emotional well being of our elephants is
of the utmost importance.
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PILOT STUDY

WHAT WE HOPED TO LEARN FROM
THIS STUDY

Dr André Ganswindt, Professor and Head:
Department of Anatomy and Physiology at the
University of Pretoria’s Faculty of Veterinary
Science, conducted a pilot study at Camp
Jabulani.

Camp Jabulani, with its trained elephant
group and free-ranging elephants on
the reserve, offers a unique opportunity
for addressing questions concerning
regulative endocrine mechanisms, which
in combination with other factors like
social or ecological changes, influence
and control animal behaviour.

The aim of this study was to examine the
feasibility of faecal sample collection from
elephants housed at Camp Jabulani and from
the wild herd roaming freely on the reserve.
The collected material was analysed and
the faecal glucocorticoid metabolite (fGCM)
concentration from the Camp Jabulani and
wild elephants compared.

The possibility of frequent non-invasive
sample collection from the trained
animals, as well as sample collection from
their free-ranging counterparts offers a
rare opportunity to monitor alterations in
hormone concentration in a longitudinal
and comparative approach to examine
reproductive function and responses to
stressors in this flagship species.

Hormone analyses were conducted using an
established method, including an enzyme
immunoassay detecting fGCMs with a 5β-3αol-11-one structure (11-oxoetiocholanalone
EIA). Five samples were collected from each
of 14 Camp Jabulani elephants between 8
and 25 May 2016, and 20 elephants from the
free-roaming population between 26 May and
17 July 2016. This procedure was repeated in
November 2016 and January 2017.
There were no significant differences in the
overall fGCM concentrations of the two
groups. The glucocorticoid levels of both the
captive and free-ranging herds of elephants
on Kapama was low, indicating that neither
group was stressed. To us this initial finding is
important as it indicates that our semi-captive
herd is not stressed by the way in which we
keep them, or by their limited and controlled
contact with tourists.
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SAMPLE COLLECTION PROCESS

The success of this
study depended on
collecting the samples
correctly and Dr André
Ganswindt spent time
and effort showing
and explaining the
collection process to
Camp Jabulani’s staff.

This study included:
• Approximately 50g of homogenised
(well-mixed) elephant droppings had
to be collected, ideally directly after
the elephant had defecated and moved
away, but at least within 30 minutes.
• The person collecting the dung had to
use gloves and collect material from the
centre of the dung pat to avoid crosscontamination with urine, soil or other
faecal material in the area. Each glove
was to be used only once and each
sample container filled to two thirds of
its capacity only.
• It was important that samples were
frozen immediately after collection
to limit degradation of metabolites
by bacterial enzymes. If logistically
impossible, the samples were to be
placed on ice immediately and frozen
within a defined time after collection
(e.g. within one hour of defecating).
• The samples had to be stored in a
freezer until analysed.
• Accurate labelling was also very
important.
FOLLOW - UP RESEARCH
In November 2016, a further 50 samples
were collected from the Jabulani herd and
another 50 samples in January 2017. The
results are still outstanding. Hormone
extraction and analysis will take place
at the Endocrine Research Laboratory of
the University of Pretoria.

IMAGE: Mike Kendrick
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An innovative combination of the traditional tented
and thatched design, coupled with an authentic organic
foundation and layers of rich texture.

L

CAMP JABUL ANI

THE

LODGE

ente and Adine Roode chose
not to appoint an architect when
conceptualising the lodge that
would sustain their elephants. With the
assistance of Leen van Loosenoord, then
reserve manager at Kapama who had
extensive experience in the design and
construction of lodges, and Pretoria-based
interior designer and life-long friend, Gert
Gertzen, a concept was devised. The idea
was to build something utterly distinctive
without losing a traditional essence.
What they came up with was an innovative
combination of the traditional tented
and thatched design, coupled with an
authentic organic foundation and layers
of rich texture.
The exclusive and intimate retreat with
only six luxury suites opened in 2004, and
has since earned its five-star grading from
the SA Tourism Grading Council, as well
as membership to the prestigious Relais
& Châteaux association.

A lodge built ‘of the earth’ for
the elephants.
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The foundations of the suites
are solid with polished cement
floors inlaid with wood; the
walls are timber-framed, clad
with canvas; and the structures
are topped with traditional
thatched roofs.

“The massive sliding doors
of the suites present interiors
that are a pure translation of
elegance and comfort.”
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Located on the scenic bend of a dry river bed, the
lodge was built flanking both banks - communal
dining, lounge and service areas on one side, and
the private luxury suites on the other.
A massive timber suspension bridge
links the two areas.
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The suites are large open plan units with a lounge area, fire place, massive bath, double
vanity and glass enclosed shower with a view of the natural bush outside.

Each suite has its own private plunge pool with
wooden deck overlooking the river bed, positioned so as to be

Furnishing is luxurious and tasteful, and bedding the softest pure linen.

SURROUNDED BY THE AFRICAN BUSH IN
COMPLETE PRIVACY.
The deck affords excellent opportunities for bird watching in the
indigenous bush, and game viewing as animals wander past in
the dry river bed below.
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LOUNGE
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In the main buildings, imaginative finishes and
natural materials were used to enhance the
colours and feel of the African bush setting.
Walls are textured with a render of cement mixed
with elephant dung. A striking feature on some
surfaces is the cladding with pips of the marula
tree (sclerocarya birrea, also locally called the
elephant tree or the marriage tree). Ever conscious
of conservation, extreme efforts were taken to
minimise the impact of the camp on the natural
environment.

But while Camp Jabulani is
an utterly sensory journey,
where no fine detail has
been spared, its true
essence lies in its purpose.

TO SUSTAIN
THE HERD OF
ELEPHANTS.

“Then, as now, it was a high priority to preserve
the natural terrain and indigenous trees.”
The gigantic leadwood tree (combretum imberbe)
around which the main lodge was constructed (and
that casts very welcome shade over the wooden
deck in summer) stands as tall and proud as it did
hundreds of years ago. The indigenous bush and
trees around the six suites were also thoughtfully
preserved.
The open-plan living and dining areas of Camp
Jabulani contain a collection of traditional and
contemporary furniture, along with African and
European artefacts. Many pieces of furniture
were Roode family heirlooms donated to the
lodge, while others were custom made by South
African craftsmen. The feeling of a family home is
enhanced by the many memories in pictures found
in the lodge.
The Roode’s passion for animals is evident in wildlife
paintings, bronzes and artefacts found throughout
the lodge. Artworks in the lodge mostly reflect the
African landscape and its wildlife.
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The gigantic leadwood tree (combretum imberbe) around
which the main lodge was constructed can be seen through
the lounge window.

Page 50

Page 51

ZINDOGA VILL A
Home away from home
Page 52
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EXCLUSIVITY
FOR FRIENDS AND FAMILIES
Zindoga Villa

amp Jabulani’s Zindoga Villa was
designed for guests who prefer
the more exclusive touch, and for
small groups of friends or families
who wish to spend time together
in private. Those with younger children are
welcome, as children of all ages are accepted at
Zindoga Villa.

Zindoga Villa is named after the first male
elephant born to the Camp Jabulani herd in
2007, and means ‘on its own’.
The Villa consists of two individual suites
connected by a palatial lounge and dining area.
Each unit has a massive bedroom (with additional
day bed), bathroom en-suite (including glass
enclosed shower), fireplace, lounge area,
expansive wooden deck and a private heated
plunge pool. One of the suites has a twin room,
with private bathroom, ideal for two children
sharing. A third child may be accommodated in
the suite’s adjoining lounge area, where a day
bed is converted into a comfortable single bed.
This brings to nine the Villa’s maximum capacity.
The property is fully air conditioned, but rooms
also have ceiling fans for those who prefer a
more natural cooling system. Zindoga Villa has
wireless internet connectivity for those who
need to remain connected to a world far away.
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Furnishing in the Villa is tasteful and
elegant, reminiscent of a large and luxurious
private country home. Attentive service
and sophisticated cuisine complement the
experience. The Villa is serviced by its own
dedicated team, including a chef, butler and
ranger ̅ with a private open safari vehicle.
Guests’ daily itineraries are completely custom
built around individual tastes and expectations.
The exclusivity of Zindoga Villa makes it the
ideal ‘home away from home’ on safari, for
those who appreciate the finer things in life.
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CHILDREN AT
ZINDOGA VILLA
The Team Tusker Programme was devised specifically for younger
guests of 6 and older.
Activities take into account the ages and personalities of children, and many
are conservation related. Bird watching and identification; bug catching;
tracking and spoor identification; and learning about animal conservation
initiatives, mammal behaviour and the heavenly constellations are just some
of the options available.
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Learning how to speak on the two-way radios used
by the rangers, or creating animal art on rocks are
firm favourites!
Our team is dedicated to just one thing – helping
guests to make memories that will last a lifetime
with their loved ones.

Other activities may
include making paper from
recycled elephant dung;
T-shirt painting; scrap
booking; or cooking classes
(which for the ‘littlies’ may
be cup cake decorating).
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REL AIS & CHÂTEAUX

Sublime hospitality in unique places, setting the
standard for excellence in hospitality and culinary
arts.
Camp Jabulani is an accredited Relais & Châteaux
property, an honour which the lodge has enjoyed
since 2008. This distinction makes Camp Jabulani
one of only 540 of the finest hotels and gourmet
restaurants on five continents in 60 countries ̅ a
global fellowship of individually owned and operated
luxury establishments. In South Africa there are only
eleven accredited properties.
Camp Jabulani qualified for this prestigious status by
virtue of the unique and authentic experience which it
offers, its superior cuisine and exceptional hospitality
which combine to represent the essence of Relais &
Châteaux.
Established just over 60 years ago in 1954 when
top hoteliers teamed up with talented chefs, Relais
& Châteaux still sets the standard for excellence in
hospitality and culinary arts. This is not a chain, but
rather an association of over five hundred outstanding
properties with independent owners, Maîtres de Maison
and chefs. The association’s mission is to promote its
unique ‘art de vivre’ (art of living) across the globe by
selecting outstanding properties with a truly unique
character. Guests experience a total immersion in both
place and culture.
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REL AIS & CHÂTEAUX TROPHIES

The overriding value of Relais & Châteaux is in the consistent
striving for perfection. Achievement in this regard is given fitting
recognition through the ten trophies awarded annually in specific
areas that highlight the range of associated Relais & Châteaux
values.
Camp Jabulani received the prestigious Relais & Châteaux
Passion Trophy at the Association’s annual congress in 2012 in
recognition for the exceptional quality that is the essence of the
lodge.
Relais & Châteaux recognises that behind the soul and spirit
of a place, there is always the influence of a personality. The
association sees a Relais & Châteaux property as the embodiment
of the passion of a lifetime of a person or a family and the
realisation of a love story. The association with Camp Jabulani
stands to reason.

In the words of Philippe Gombert in the Editorial of the
Relais & Châteaux 2016 Traveller’s Guide;

“Come and experience with us the
excellent, the exceptional, the beautiful,
the rare, the unforgettable.”
[Philippe Gombert,
International President of Relais & Châteaux]
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A DAY AT
CAMP JABULANI

YOUR WISH IS OUR COMMAND.
Personalised service finds new meaning at Camp Jabulani.
The beauty of any day at Camp Jabulani is that it bears no resemblance to
another, for guests get to craft their own experience.
The compelling aspects that make Camp Jabulani unique remain the same:
luxurious accommodation, the magnificent pristine wilderness, exquisite food,
impeccable service, thrilling game viewing and bird watching, invigorating
walks and the utterly enchanting elephant interactions.
But it is ultimately how these different elements are stitched together that
makes for a very personal experience. Each day is custom-designed around
the guest’s preference and is completely flexible. Because each guest (or
group) has a personal ranger, times and schedules may be dictated without
the fear of ever inconveniencing another.
A typical day generally starts off with an early-morning game drive, before
the sun rises when predators are still engaging in their nocturnal business.
Whether you see the remains of a kill or not, the expectation of stumbling
across the big cats finishing off a meal keep the eyes peeled and adrenalin
pumping. Because Camp Jabulani does not have time restrictions for any of its
safaris, these early-morning excursions may take up to three or more hours.
As the drive draws to its close, the lure of the breakfast feast waiting back at
the lodge is too much to resist.
Elephant interactions mostly take place from late morning to late afternoon.
Listening to the elephant master sharing information while watching the
elephants romp around in Kubu Dam for their afternoon swim, walking with
the pachyderms as they roam through the reserve foraging for food, or
accompanying them as they are led to their stables for the night are just
some of the ways to appreciate the mammoth gentle giants for whom Camp
Jabulani was conceived.
Guided walking safaris with armed rangers to explore the bushveld on foot
offer a unique connection with the African bush. Besides game viewing, these
walks are a wonderful opportunity to learn about the vegetation and smaller
creatures that complete the thriving natural eco-system. Walking during
summer months is restricted to early mornings before the extreme heat of the
day fully sets in.
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Lunch is served at the lodge any time from midday to
15:00 and later, depending on when guests return to the
lodge after their chosen activities. Similarly, there is no set
time for dinner in the evenings.
Other experiences from which to choose include a VIP Tour
to the Hoedspruit Endangered Species Centre (HESC), a
spa treatment in the open-air Pisa’s Spa, a workout in the
‘bush’ fitness centre, or time-out with a book and beverage
on your private deck.
A hot-air balloon ride, round of golf or helicopter flight
may also be arranged, although these take place off the
reserve and attract an additional fee. Those who enjoy
a dose of retail therapy, or wish to find special gifts for
family and friends back home, will appreciate The Gallery.
The extensive safari boutique offers a range of coveted
South African and African art pieces, many produced by
internationally acclaimed artists. Paintings, hand-painted
and hand-sculpted ceramics, clothing, gold and silver
jewellery, hand-embroidered textiles, innovative beadwork
and an excellent selection of books on wildlife and the
environment are available.

Included in the daily rate:
• Elephant experience
• Game drives
• Bush walks
• Bird watching
• Treatments at Pisa’s Spa
• A VIP Tour of HESC
Available at an additional fee:
• Hot Air Ballooning
• Game of golf
• Helicopter flips
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PISA’S

SPA
AT CAMP JABUL ANI
Rejuvenate both body and soul
in Mother Nature’s cradle …

P

isa’s Spa is tucked away in the
dense natural foliage of the reserve.
Secluded and located a distance
from the suites and Zindoga Villa, it offers
a quiet oasis for a relaxing or rejuvenating
treatment.

Only occasionally is one’s privacy
interrupted by a curious little duiker or
birds with fluttering wings flying right
through the lapa. A resident tortoise has
even been known to come and pay his
respects.

Sensory bliss and a unique aromatic
wellbeing come from both the natural
products used and the heady scent of the
surrounding African bush.

The spa therapist is trained to international
standards, but ensures that both
ambience and experience are thoroughly
African. Therapies available include body
treatments, body wraps and exfoliation,
skin care treatments and hand and foot
treatments. Treatments may also be
enjoyed in the privacy of one’s own suite
in winter in front of a blazing fire.

The small but well-equipped bush-spa
reflects the classic and elegant finishes
characteristic of all Camp Jabulani
facilities. The lodge’s signature attention
to detail is uncompromising and reflected
in the way the muted colours of the
furnishings and fittings blend with the
bush, the beautifully set basin in an old
weathered tree trunk, and the shower
head mounted on a dry branch in the
outdoor shower. Music is provided by
Mother Nature herself: the call of the
go-away bird, the ever-present chirping
of sunbirds and the distant song of the
emerald-spotted wood dove.

Page 70

In keeping with Camp Jabulani’s emphasis
on and support of local products, the
South African TheraNaka™ range of
products is used for body treatments.
The brand has aptly been described as
the perfect balance between the scents
and herbs of Africa and the traditional
rituals of her ancient inhabitants. Sister
brand TheraVine™ is used for skincare
treatments. Products contain no harmful
alcohols, artificial fragrances, colorants,
petrochemicals or mineral oils and have
not been tested on animals.
Page 71

OUR

PRIDE

Pride, love, dedication and unwavering tenacity ...

The story of
Camp Jabulani’s butlers

W

hen meeting the Camp
Jabulani
butlers,
their
demeanour immediately says:
‘I love what I do and I’m good at it’. It
doesn’t take long to see why.
The butlers at Camp Jabulani are as
essential to the smooth functioning of the
lodge as are the managers, the chefs and
the rangers. Considering how far they
have come, it is hardly any wonder that
they speak with such pride in their work.
Their respect and affection for the Roode
family, in particular Lente Roode (whom
they call ‘gogo’ – meaning grandmother)
is sincere.

All three butlers were trained in-house
and started in very different capacities
when they originally joined the Camp
Jabulani family.
Menial work and overalls have switched
to beautiful starched butler suits, earned
on the back of years of personal and
professional development – powered by
pride, love, dedication and unwavering
tenacity.
Butlers at Camp Jabulani do far more
than just serve meals. They are informed
about the wildlife on the reserve, and
like to share their knowledge.

Meet the butler team …
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ISAAC ( SAKKIE ) SHIBURI

OBERT CHAUKE

Isaac, or Sakkie as he is fondly known,
is head butler at Camp Jabulani. He is
a local who grew up in Acornhoek. His
engagement with Kapama goes back to
his school days when he used to work
there during school holidays to earn
pocket money. Both his parents were
also employed at Kapama. Sakkie was
involved with Camp Jabulani from its
very beginning.

Obert (pronounced as in ‘Robert’, he
says) was raised in Acornhoek, and
has been in the tourism industry since
1998. Before joining Kapama, he served
as a butler at another five-star lodge
in Mpumalanga for eight years. When
the manager there moved to Kapama,
Obert followed him. He initially started
at Kapama River Lodge in 2006 as a
gate guard and night porter, as there
was no butler position available at the
time.

After completing his schooling, Sakkie
joined Kapama as a construction worker
on contract in 1999. In 2001 he was
appointed permanently as a labourer to
assist the electrician, a position which
he held until 2003. When construction
started on Camp Jabulani in 2003,
Sakkie was part of the team responsible
for installing lighting and power at the
lodge. Lente Roode then asked him to
join the Camp Jabulani maintenance
team and he worked in that capacity
from 2003 until 2005.
His diligence and easy-going manner
with people soon caught the attention
of camp manager Carl Olen. He took
Sakkie under his wing to train him as
a butler, and that is what he has been
doing since 1991.
Sakkie proudly recalls how he served
Princess Michael of Kent, not just once
but many times over. Now when she
visits Camp Jabulani, she greets him as
an old friend. He also lists Marthinus
van Schalkwyk, a former South African
Minister of Tourism, as one of the guests
that made a particular impression on
him.

In 2007 Obert moved to Camp Jabulani
where he joined his colleague Isaac
(Sakkie) as butler. Those were busy days,
he remembers, as the two of them had
to serve up to 12 guests at a time. But
they didn’t mind. They were doing what
they loved.
Obert says what he enjoys most about
his job is meeting people from different
cultures and countries. While he always
tries to share the love of his own country
and culture, he has been enriched and
learned so much through the many
guests he has had the privilege of
serving over the years.
“At Camp Jabulani all guests
regarded as family”, says Obert.

are

Obert is particularly proud of being a
butler at a Relais & Châteaux accredited
luxury lodge. And like his colleagues, he
can’t imagine ever doing anything else.

Sakkie clearly loves his job and says
he plans to stay here for the rest of his
days.
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SHADRICK NGOBENI
Shadrick, also from Acornhoek, has been at Kapama
Game Reserve since 1999. He joined Kapama in
1999 as a labourer on the reserve. From 2003 to
2005 he was responsible for pool maintenance at
Buffalo Camp, Kapama. There Carl Olen, who was
then the manager, noticed him.
After Carl was appointed manager at Camp
Jabulani, he invited Shadrick to join him to be
trained as a butler. Watching him now, one would
not for a moment think he has ever done anything
else.
The butlers work long hours, but when they
welcome guests to meals, or interact with them
at any other time, their smiles are genuine and
infectious. Like his colleagues, Shadrick engages
easily and warmly with guests. He tells fascinating
stories of his experiences at Camp Jabulani.
He remembers well the time when a leopard
parked its kill, an impala, in the giant Jackalberry
tree, under which breakfast and lunch is often
served on the deck. He and his colleagues saw the
impala when they came on duty just after six in
the morning.
However, exciting as it was, the carcass was swiftly
removed as its odour in the hot summer sun did
not mix well with the compelling scents emanating
from the kitchen!
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KAPAMA
HOW KAPAMA
CAME TO BE
The bushveld of what is
today the Kapama Private
Game Reserve holds many
memories for Lente Roode,
who spent much of her
childhood there.
In 1950, her father, Willie
Schürmann, bought a 2 000 hectare
farm in the Hoedspruit district (in
the province of Limpopo, then known
as Northern-Transvaal). It was here that
her love for nature and animals took root
and over the years became the passion that
rules her life to this day.
After marrying Johann Roode in 1970, the couple continued to spend a lot of time on
the farm, although they lived in Pretoria from where Johann conducted his various
business pursuits. In 1985, Lente and Johann bought their first farm, Moria, adjacent
to her family’s land, which they had purchased from her father’s estate. They acquired
even more land by buying the adjoining property, Drakensig, and started cattle farming
with a herd of Bonsmara cattle. However, cattle farming in an area adjoining game
farms inevitably leads to problems. As predators wreaked havoc among their prize
cattle, they soon realised they were fighting a losing battle and should consider game
farming instead.
Neither Lente nor Johann were prone to dwelling on what could have been and
immediately set about switching focus. Game was purchased from surrounding farms,
additional land purchased and in 1986, Kapama Game Reserve, 12 500 hectares in size,
came into being. Kapama was also the name of a local railway station near Moria farm
in Hoedspruit at the time.
IMAGE:Dean Wilkonson
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Vast tracts of land have since been acquired and added to
Kapama. Today the reserve is 17 000 hectares, and is populated
by large numbers of plains game and big game, as well as
hundreds of bird species. Now one of the Africa’s premier
ecotourism destinations, Kapama Private Game Reserve is
still owner-managed by the Roode family.

THE
RESERVE
IS THE
LARGEST
PRIVATE
GAME
RESERVE
OWNED BY
ONE FAMILY
IN THE AREA
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H

amilton served from 1902 to 1946
as the first warden of South Africa’s
Sabie Nature Reserve which was
expanded under his watch and became
the Kruger National Park in 1926, opening
to the public in 1927.
Today, little has changed at Kapama Game
Reserve in the greater Kruger Park area,
and the 17 000 hectare reserve is still
reminiscent of the pristine African bush
where life unfolds to the innate rhythm of
nature, and man is but a spectator.

KAPAMA

Situated in South Africa’s northernmost
province of Limpopo, renowned for its
prolific and diverse wildlife, Kapama
is home to over 42 different mammal
species, including the Big Five (elephant,
lion, leopard, buffalo and rhinoceros).
Over 350 bird species have been recorded
in the reserve.

PRIVATE
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Summer is from October to March. Daytime
temperatures can reach highs of up to
42°C and lows of 20°C. Rain occurs mainly
in summer, and averages around 550 mm
annually. The colder winter months of
May, June and July experience daytime
highs of around 26°C and night-time lows
of about 8°C. Spring and autumn are
more temperate seasons with less variance
between day and night temperatures,
which generally range between 28°C and
12°C.
Game viewing is excellent throughout the
year at Kapama. The area has been prone
to droughts in recent years, but there has
always been sufficient water in the dams
and waterholes to sustain the animals.
During the dry season of winter, the grass
cover is reduced, facilitating easier game
viewing.

The reserve occupies a vast area between South Africa’s
northern Drakensberg Mountains and the Greater Kruger
National Park, two icons on the South African tourism
landscape.

GAME RESERVE

A little over a hundred years ago,
this unique corner of the continent
was described as Africa’s Eden by
James Stevenson Hamilton, the first
warden of South Africa’s Sabie
Nature Reserve, which became the
Kruger National Park in 1926.

THE WEATHER

LOCATION
Kapama extends from the R40 road in the
west to the boundary with Thornybush
Reserve in the east, and from the Eastgate
Airport road in the north to Klaserie Dam
in the south. The Kapama and Klaserie
Rivers traverse the reserve, situated at an
approximate altitude of 500 m above sea
level and enjoying relatively comfortable
temperatures throughout the year.
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HOW TO GET HERE
Camp Jabulani is easily accessible
by air and by road

USEFUL FACTS:

• Eastgate Airport (HDS), just outside the town of Hoedspruit,
is the closest airport and takes approximately 20 minutes to
reach by vehicle through the reserve. Travelling to/from the
airport is in open game drive vehicles which affords additional
game viewing opportunities. All transfers to Eastgate Airport
are conducted by Camp Jabulani and are complimentary.
• Scheduled flights on SA Express are available every day to and
from Johannesburg, and from Sundays to Fridays (excluding
Saturdays) between Hoedspruit and Cape Town.
• CEM Air flies daily from Cape Town and Johannesburg into
the airport.
• Kruger Mpumalanga International Airport (KMIA close to
Nelspruit) is situated 120 km from Camp Jabulani and is an
approximate two hours’ drive or 20 minute chartered flight.
Camp Jabulani will gladly arrange transfers on behalf of guests.
• O.R. Tambo (Johannesburg) International Airport is situated
480 km from Camp Jabulani – approximately 5.5 hours’ drive
from the lodge or one hour by scheduled flight.
DISTANCE FACT FILE:

Camp Jabulani is ...
• 24 km from Hoedspruit, the nearest town
• 63 km from the Kruger National Park, Orpen Gate
• 540 km from Johannesburg via Dullstroom and Lydenburg

For detailed directions, visit
campjabulani.com
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THE HOEDSPRUIT
ENDANGERED SPECIES
CENTRE (HESC)

HESC is a South African wildlife sanctuary devoted to the
breeding and rehabilitation of endangered and vulnerable
species. While focusing on several southern African
endangered species, HESC places particular emphasis on
the breeding and conservation of cheetah in captivity.
Promoting conservation among the general public and
particularly among the youth of the local community is
also central to the vision of the Centre.

WHERE DID IT ALL BEGIN?

Accredited by the Convention on
International Trade in Endangered
Species of Wild Fauna and Flora
(CITES) as a captive breeding
institution of the species acinonyx
jubatus (cheetah) in 2006, making it
one of only two organisations in South
Africa to be recognised in this way.
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Lente Roode spent much of her youth on her father’s farm,
which was later incorporated into what is now known as
Kapama Private Game Reserve. It was here where her
love for animals and the African bushveld developed.
As a little girl of six she was given an orphaned cheetah
cub after the mother had been killed by a neighbouring
farmer – in those days many farmers killed cheetahs on
sight as they believed they were a danger to their stock.
She immediately fell in love with the little creature and a
passion for these sleek and beautiful animals was ignited
that to this day motivates much of what she does.

Lente was so taken with Sebeka, as she called the cheetah
cub she hand raised, that she longed for more of these
handsome creatures to take care of and to love.
After she and her late husband had established Kapama in
1986, the longing to work with animals became stronger.
As cheetahs were listed as endangered in the Red Data
Book of the Mammals of South Africa at the time, the idea
of establishing a cheetah breeding project on Kapama
gradually took shape. Lente dreamt of breeding cheetahs
for reintroduction into the wild, and of providing research
opportunities to zoologists and veterinarians.
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I

n 1988 she contacted Des Varaday,
a well-known cheetah breeder and
friend of the family, to enquire whether
she could acquire a few cheetahs from
him. He unexpectedly responded by
asking her to take custody of all thirtyfive of his cheetahs, as he was experiencing
financial difficulties and could no longer take
care of them.
Lente was over the moon and immediately
agreed. The fulfilment of her dream now
necessitated urgently establishing a place for
the cheetahs to stay. With the help and guidance
of the late Professor David Meltzer of the
Onderstepoort Faculty of Veterinary Science,
University of Pretoria, and Des Varaday himself,
they planned and developed the infrastructure
of what was to become the Hoedspruit Cheetah
Project (HCP). After the animals had settled,
The Hoedspruit Cheetah Project opened to the
public in 1990.
Before long, species other than cheetahs were
being sent to the Project to rehabilitate from
various conditions or injuries. One of the first
of these animals was Ronnie the rhino from
Longleat in the UK, followed shortly by an
orphaned elephant and wild dogs. This and
the inclusion of other species in the Project’s
breeding programmes necessitated a change of
name to Hoedspruit Endangered Species Centre
(HESC).

“... a passion for these sleek
and beautiful animals was
ignited that to this day
motivates much of what
she does.”
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It didn’t take long before HESC became a popular
stop on the route of local and international
tourists travelling through the area, and to this
day the facility attracts visitors from far and
wide. The guided tours in open safari vehicles
are very popular and introduce visitors to
endangered species such as cheetahs, rhinos,
African wild cats, southern ground hornbills,
wild dogs, Sable antelope and African vultures.
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While much of the work at HESC is focused on
breeding cheetahs and creating a large and
healthy genetic pool to sustain the species, the
release of cheetahs into the wild remains the
ultimate objective and measure of success. To
date some 50 cheetahs have been successfully
relocated and released and Lente Roode says
this dispels the myth that cheetahs born in
captivity cannot be released into the wild to
hunt for themselves.
Although initially founded as a cheetahbreeding project, the infrastructure and facilities
at the centre increasingly made it the first port
of call for the rehabilitation and care of injured,
orphaned and traumatised animals. With the
establishment of a dedicated veterinary facility
in 1995, capacity for such activities has been
increased.
The highest priority for wild dog conservation is to maintain and promote
the contiguity of areas available to wildlife. HESC maintains a small group
of wild dogs, primarily for educational purposes.

HESC aims to reintroduce caracals that are brought to the centre as a
problem animal elsewhere into established reserves.

Page 92

Page 93

RESCUED
RHINOS @ HESC
RR@HESC PROJECT
The increase in the incidence of rhino poaching in
recent years has critically endangered the survival
of the species, with possible extinction in the near
future becoming an alarming risk. To mitigate this
eventuality, HESC launched the Rescued Rhinos @
HESC project.
The aim of the project is twofold: to assist in the
rehabilitation of orphaned and injured rhinos
affected by poaching, and to reintroduce them to
the wild; and to raise awareness for the plight of
the species among surrounding communities, the
youth and the general public.
Presently the Rescued Rhinos @ HESC consists of
two groups – four survivors and eight orphans – all
of which are taken care of by HESC. The survivors
arrived after the brutal hacking of their horns at the
hands of heartless poachers and, through numerous
medical procedures and months of treatments, were
given a second chance. The traumatised orphans
were brought in after having lost their mothers to
poaching.
With the assistance and dedication of the HESC staff,
these rhino babies have been able to recuperate
and grow in a loving and secure environment.
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LENTE ROODE ON HESC
“HESC has and always will have a special place in my heart.”

“I

think of Camp Jabulani as the jewel in the crown of Kapama,
but I must confess HESC has and always will have a special
place in my heart. And now that Adine has taken over Camp
Jabulani, I can again devote my life to my first love, my
animals. The many animals bred and raised at HESC have been
like my own children and have given me so much joy, but also at
times, when things have gone wrong, heartache.
Once I no longer had to get up at night for my children, Bernard
and Adine, I didn’t think I would willingly feed any little baby twoor three-hourly ever again. But, that was exactly what I have done
for countless cubs that could not be suckled by their mothers. Newborn cheetah cubs are like human babies and need just as much
nurturing. It took trial and error to develop the correct formula, and
we now also know to add supplements to ensure the cubs grow into
strong and healthy adults.
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“

Given the nature of the work performed at HESC and the
fact that the centre is a non-profit company, fundraising
has become increasingly important. Lente has had to
overcome her aversion to asking for money, and now
regularly travels to far-flung destinations to promote HESC
and raise operating funds.

I must commend our staff at HESC. They regularly go out of their
way and work way beyond their stipulated hours to comfort and
calm orphaned and injured animals, particularly rhinos that are
brought to us after poaching atrocities. Many a traumatised animal
has been pacified by the soothing presence of a person close by as
it slowly gains consciousness after medical treatment. These human
carers have also spent many nights with injured animals, ready to
immediately call for further medical intervention if required.
The infinite love and caring for helpless creatures move me and I
hope to be part of it forever.
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WHAT TO SEE & DO

AT HESC

Camp Jabulani’s guests have the exclusive opportunity of a private
tour of the Hoedspruit Endangered Species Centre.

G

uided tours in open safari vehicles
are available to view and learn
about the different endangered
species at the Centre.
Tours are preceded by an informative
video presentation on the animals, and
the Centre’s core work. Cheetahs comprise
the largest number of animals at HESC,
but equally popular, although also heart
breaking, are the rhinos being cared
for and rehabilitated after becoming
orphaned or injured due to poaching.

Page 98

African wild cats, southern ground
hornbills, wild dogs and Sable antelope
are some of the other endangered
animals that may be viewed. Rare African
vultures feeding at the vulture restaurant
are a fascinating sight.
The Deli (where light meals and
refreshments may be enjoyed), and the
curio shop (stocked with interesting
mementoes and books), are also worth
a visit.
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HOW YOU CAN HELP
Visit HESC, adopt or foster an animal, make
a personal donation via the secure online
platform, make a corporate donation (tax
deductible), contribute towards HESC’s ‘wish
list’ with much needed supplies and equipment,
support HESC every time you shop using your
PnP Smart Shopper or MySchool card, Hike for
Rhinos, or support Pack for a Purpose.

WHAT YOU CAN DO
Daily tours, HESC@Dawn & HESC@Dusk, visit the
curio shop, enjoy refreshments at The Deli, Wildlife
Conservation Experience, scholar programmes
and HESCies programmes.
As a non-profit organisation, HESC supplements
the income generated at the Centre through
various fundraising initiatives. Capital raised in
this manner, as well as funds received through
donations and the adoption and fostering of
animals, are used for conservation projects and
to care for the animals at the centre. Animal care
includes food, medical supplies and treatment,
maintenance and upkeep of enclosures, and
salaries of caregivers. A contribution is also
made to local community schools to promote
conservation.
For further information visit www.hesc.co.za
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